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ITA Systemhaus GmbH

• In 1997 established by today's managing directors

Wolfram Borchers and Norbert von Ahn.

• ITA Systemhaus GmbH develops and markets IT-

solutions particularly for medium-sized enterprises

and large-scale enterprises.

• We optimize the business processes of the customer

on basis of Microsoft products.

• We stand for continuity and build on experience of

many years as Microsoft Gold Certified Partner.

• Initial member of the International Association of

Microsoft  Certified Partners German Chapter



ITA Systemhaus GmbH offers a broad solution spectrum, among other things within the

ranges :

• Project management – „OneView“

• Personnel management –  „PReP“

• Control and information systems – „SiS“

• Solutions for the public administration – „GOV!“

• Office Financial Reports – „OfficeFinance!“

• Office processes – „OfficeSolution“

•Opportunity management – „connectpartners“

Solution spectrum



Public administration in the focus

• The solution for the administration of a new trade in

the area GOV! provides a digitalised process  on the

basis of InfoPath 2007 forms and the Share Point

Portal Server 2007.

• The „trade process“ can be divided in 3 core

processes: the registration of a new trade, the

change of an existing registration and the deletion of

a trade.

• This digital process replaces time consuming mail

and filing and moves based on a defined workflow

through the described steps of the process.



Public administration in the focus

Entry area „Our administration“ based on Microsoft SharePoint 2007

•Access to the clerical work place with the different management areas.

•Management areas in the German administration are e.g. building law,

personnel right, traffic,…

Integrated search for

employees which

accesses to the active

„My Website“ of the

employees.



Public administration in the focus

The form for registration as InfoPath 2007 form:

All relevant data of the E-document are registered automatically

into the system. The specialist fills in all relevant data and stores

the form in its SharePoint work area.

The check list gives an overview of

the work procedures and is

automatically produced by the system

for the document.



Public administration in the focus

The work area

“registration of a

trade” of the

specialist shows all

current registrations

of a trade with

pertinent procedure

and announcing

documents. The

contact data of the

customer are

indicated at the

same time from the

CRM and the status

of the treatment is

evident.



Communication between Microsoft (P3) and

Partner (CRM) in the focus

• Developed from the partner for partners and so far unique on the market

• Manufacturer comprehensive opportunity management with OneButton

synchronisation

• Based on Microsoft Dynamics CRM 3.0

• Tied up at Microsoft P3 Extranet - interface

• Integrated selling method

• Selling ratio system

• Extended reporting



Communication between Microsoft (P3) and

Partner (CRM) in the focus

connectpartners is a

solution, which

connects the MS P3

SharePoint System

with CRM system of

the Partner .

Opportunity

informations can be

synchronized.

Advantage: the

partner can work from

its own CRM system

 manual data

updating in P3 is void.



Communication between Microsoft (P3) and

Partner (CRM) in the focus

Possibility for the

treatment of all

reporting-relevant

data e.g. sales

status or solution…,

which are needed in

the Microsoft P3

Extranet.

These data can be

synchronized from

the partner for

treatment.



Communication between Microsoft (P3) and

Partner (CRM) in the focus

Integrated selling

method helps:

•to find out the

customer's

disposition to

continue the

purchase process

•to analyze the

status and quality of

an opportunity.



Sweepstake

Complete your Feedback form
and have a chance
           to win a Zune!*

* English US version


