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SERVICEPORTALS.DE

IT Services Company fully Focussed on SharePoint and .NET
Technology
Based in Karlsruhe, Germany
Business Units

SharePoint Consulting, Implementation and Trainig
Standard Application Packages based on SharePoint



spo.C: Customer Relationship Management (CRM)

Standard CRM Solution based on SharePoint 2007 with integrated Document
Management Features
Focus an Small an Medium Enterprises
Implementation out of the box
Takes full Use of Microsoft Office Functionality
High Flexiblity for Customization with SharePoint Technology and Workflows
Deployed In-House or as a Service over the Internet:

Allows Flexible Change-over Including all Customiziation

Additional modules:
Project Management
Product Data Management
Service Management
Intranet / Extranet
Connectors to Legacy Systems



spo.C: Key CRM Features

Contact Management
Opportunities and Campaign Management
Management of Marketing Resources

Specs
Price Lists
Data Sheets

All In- and Outgoing Documents Transparently Attached to Contacts and
Sales Activities – including e-mail
Reminders on Activities
Integration Microsoft Office: Templates, document automation, automated
telephone calls (TAPI), mailinng lists (paper and e-mail)
Specific Customer- or Project-Homepages
Customizeable Reporting and Controlling Features
Project Management
Service Management
Intranet / Extranet



spo.C Customizing Tools

Customizing Tools for Experts and Beginners
Microsoft Windows SharePoint Services 2007 or Office SharePoint
Server  2007
SharePoint Designer, including Workflow Designer
Microsoft Office Word, Excel, Infopath, Outlook
SERVICEPORTALS Portal Tool Set
Microsoft Reporting Services
VisualStudio 2005



spo.C CRM Contact Overview



spo.C CRM Sales Forecast



SERVICEPORTALS.DE

Our Focus is on Business Process Management more than on
Document Life Cycle
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