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“A moment's insight is sometimes worth
a lifetime's experience.”

Oliver Wendell Holmes Jr.
US jurist (1841 - 1935)



Outline

Brief look at Factiva as an organisation and how we provide external
information
Look at two examples of how the consulting group has provided a
solution using Microsoft SharePoint to provide external information
Follow-up with Q&A



Information Chaos

“At least 50% of searches are
unsuccessful.”  (Source: IDC)

“75% of executives think information is
important, but 60% think their
employees are not finding the right
information.” (Source: IDC)

“Most business professionals spend
more than 2 hours per day searching
for information.”
(Source: Delphi Group)

“70% of business professionals have
difficulty finding information”
(Source: Delphi)

The opportunity cost to an enterprise
employing 1,000 knowledge workers is
about $300,000 per week or $15MM per
year. (Source: IDC)

“An enterprise employing 1,000
knowledge workers wastes $5MM per
week… duplicating knowledge that
already exists” (Source: IDC)

“Cost of unproductive searches per
employee/per year: $6,000 on average.”
(Source: Delphi Group)

US knowledge workers spend about
4hrs/wk looking for, gathering and
pulling information together. This
activity costs $107B to US companies
every year.
(Super I-Aim Study, Outsell, Inc.)

Cost of
Information Chaos

$



Only Factiva Provides

All of the relevant content from
the most trusted sources…

and only the relevant content

to the right place

to the right person

at the right time

in the right language

in the format of your choice…



The Essence of
‘Business Quality’ Content

Business-critical newspapers, magazines and trade journals
covering more than 120 counties …

such as The Harvard Business Review, Barron’s, Forbes,

Economist, Financial News, Financial Times Deutschland, Les

Echos, Hong Kong Economic Journal, L´Expansion, The Standard,

Business Times, Economic Times (India), Nikkan Kogyo Shimbun

…the list goes on and on.

More than 1800 active vertical trade publications,

covering more than 120 industries.

Print Media

Breaking business news from premier newswires such as PR

Newswire, Associated Press, Agence France Presse, Agencia

EFE, AFX Asia, Xinhua, Kyodo, Ralph Wragg Australian Business

News and more.

Broadcast Media

• More than 10 million blogs

• More than 10,000 influential web sites

Internet



25 Years of Proven Experience
Managing and Integrating Content

• More than 200,000 documents per day

• 1,500,000 company records

• More than 11,000 Web sites

• More than 10 million blogs

• More than 9,000 print and

broadcast sources

1,500,000+ company codes

850+ industries

Editorial expertise to create and maintain a robust taxonomy including:

600+ subjects

350+ regions

320 Million+

Documents

5 Million+
Documents/Month

22 Languages 152 Countries700 Feeds

Handles massive volumes of data every day:



Power of Factiva’s platform

1st to business information provider to deliver consistent multi-language interface

Technological Innovation

Modular XML- Web services- and open standards-based platform
Built on best-in-class, industry-standard commercial software
Delivers scalability and flexibility

• Allows Factiva to anticipate and support leading edge technologies

• Supports your need to leverage investments in enterprise
productivity tools

1st to provide standards-based Application Programming Interface

1st to be embedded in Microsoft Office System 2003

1st to offer RSS capability



Factiva Offering Model
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Case Study

"The group was tasked with creating a technology solution to provide
targeted competitive news to key decision makers while also reducing the
cost of finding and disseminating this information"

Julian Garza, Executive Vice President for
Knowledge Management

of the Market Knowledge Group.



Countrywide Financial - approach

Coupling Factiva’s XML news feed, Factiva Select, with SharePoint’s list
feature, Countrywide has created custom views of news:

 today’s news

 news by topic

 news by source

 news by date

 news by competitor



Case Study Countrywide financial
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Countrywide Financial - Outcome

"Factiva's content experts were instrumental in helping us define and
target our news topics to further our goal of getting all the right
coverage, and only the right stories out to our audience"

David Sakayeda, First Vice President,
Market Research of the Market Knowledge Group.

The KnowledgeNow Competitive News Dashboard Sees a 51% Increase in
Usage



Case Study –
French Financial Institution

Factiva Consulting Services were asked to provide a solution which
would demonstrate, high adoption rates for a major new portal
initiative:

Maximise current information investments
Drive portal usage
Aid sponsorship of technology investments

The project was as follows:
Develop a pilot for accelerating internal sponsorship and prove viability to
major stakeholders.
Custom developments, to fit usage patterns.



Benefits of approach
Encourages collaboration, cohesion
Accelerates decision and assessment cycles for Risk Managers
Leverages technology investments

Deliverables
Sharepoint custom webparts for plug&play compatibility with their Portal
environment.

Case Study –
French Financial Institution



Case Study –
French Financial Institution

Business Information GridFactiva News feed

Media analytics charts



Business Information Grid

The size of the blocks at the
intersection of a given
company and subject reflects
the amount of articles on
that company and subject
over an agreed time period.
Clicking on the block…

…opens up the headlines.
Clicking on the headline in
turn opens up the full article.



World News Map

The size of the blocks reflects the
amount of articles on on search
criteria over an agreed time
period.
Clicking on the block…

The size of the blocks reflects
the amount of articles on on
Client ABC over an agreed time
period.
Clicking on the block…





Questions?



Sweepstake

Complete your Feedback form
and have a chance
           to win a Zune!*

* English US version


