Microsoft: Office

amka——

i} 53
2 e

19. -21. Feb. 2008
Frankfurt am Main

=
;J v
“<8

=
i

o WG
Biz ALs
i
-=j
h‘" e et
L2
L

2 g
3}5‘
LR

- - ® - =
TR B Lk
p>es:E2 o35

'''''''
.....

:

f

B

SN 3
-3 s . 3
i 2.8

R 1 |

et 1]
=

»pg

- wme anes ¥
i R A
AN L s W'e o,
g » P
» LAD
Utk ettt ~
27 iMnIRIED TR N ] L LN IR
e o e 88 2 Meil e
M W DRI -: [TETORNP " : ropalt™
" ‘ L TR T TG g g e a R . :
. W MR M 0ad - R LT RN - "‘" a A 05 .:u. N e ——
" o - -
~ (LT Y ~Eh ‘l LARLERY LA " 1 1 ynaw : y‘..."“ A
-, . L T Rt ) " tn ) OIS ——
” ' e, g ‘D '
5 14 l mw |-n _:‘ .:. ——ﬂ “
.

Connect CoIIaborate Share.

L = “auns  m . RO TET R PR , | 1 =~ \\ —- ey <
" . . . e Ti WLy l dl!"ﬁ
" = . _reern a3 pe T \r wii : . .' -
S : 5 sl ;I \ " ‘ '.\u--»:' T~y
wh .
\ A * R .
a 8% - » ’



IBM ECM im Zusa

ensp/e/ m/t
der Microsoft ® Shé ‘

pomt

Thorsten Zoerner
Produkt Marketing - ECM
IBM



Agenda

* Anwendungsfalle

* Integration / Demo

" Compliance
" BPM
" Federation

* Zusammenfassung
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Anwendungsfalle

Skalierbarkeit

Compliance Anforderungen

Zugriff auf Dokumente von Fremdsystemen
Bereitstellen von Dokumente fur Fremdsysteme
Federated Search

Klassifikation

Systemubergreifende Geschaftsprozesse

e © ©¢ © ¢ ¢ ¢
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Scale / Scope

Information Management

A

.
LOB sttems

Level 1
Chaos

Ad-hoc usage
No re-use

No workflow
End-user Driven
Undefined
Responsibility
File system
security

.
LOB and Deeartmental

Level 2

Silos & Storage

Ad-hoc usage
Fragmented
security

Little re-use
Application based,
siloed workflow
End-user Driven
Loosely defined
responsibility
No re-use across
departments

Level 3
Search &
Discovery

Ad-hoc usage
Normalized
security

Some re-use
Directory Server
based security
End-user Driven
Loosely defined
responsibility
Ability to find
content across
departments

Level 4
Federation &
Activation

End-user and
Process Driven
Normalized and
federated security
Re-use enabled
Ability to find and
use content
across
departments
Federated
Retention
Zero-click Policy
based Compliance

.
Trulx Entererise Class sttems

Level 5
SOA & 10D,
Federated Info

Mgt

Service
Enablement
Normalized and
Federated security
Mash-up of
Content & Data
Application
element re-use
Actionable &
automated BI
Context of
information
Systemic help
community of
knowledge
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Skalierbarkeit

@ Trennung von Metainformationen und Binardaten
@ [angzeit Archivierung

@ Rendition Management

@ SOA

Provide for better decision-making
with real-time business
information

Interaction Services Process Services Information Services

Enables collaboration
between people,
processes &
information

Orchestrate and Manages diversg
automate business data and content in
processes a unified manner

Development
Services
IT Service

Management

Integrated
environmen
t for design .

apd . : : : application

creation of Partner Services Business App Services Access Services s&

S:Sllsjgf[)sn Build on a robust, Facilitate interactions resources
Connect with trading scaleable, and with existing
partners secure services information and
environment application assets

Enable inter-connectivity between services Manage
and secure

Infrastructure Services
Optimizes throughput,
availability and performance
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Compliance Anforderungen

@ Records Management
@ Verwaltung von Aktenplanen
@ Dokument Lebenszyklen
(11
Y ,,Legal HOldS Privacy Requirements
Geopolitical Specific
Regulation
Management
Computg ic Comms Act (BE)
of Information (UK / USA)
ISO 17799 Informa .
Document Creation Ant —terrOI’Ism ACt (UK)
= ISO 15801 Legal
ISO 9000 & 8600 Complaints (UK)
e Operational Rist
; Point of Record Capture (or Declaration) and Classification CO b|
8 Companies Act (Ul
5 Sarbanes-Oxley (US) Part 11 (US)
Cromme / GCCG (DE) SA Handbook (UK)
g o _ ECGI Action Plan (EU) grin (DE)
:T?‘eectgxigr[\j?:ir;:er:nfengaaﬁi;:Ijesc,ylgleeqﬁ\elztnst,sstorage Migration) Pirr?;:zm Preda COde (IT) 173'4 (US)
£
y Corporate Governance Industry Specific Regulations
Destroy
Time
Days / Weeks Months / Years
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Zugriff von/auf Fremdsysteme

@ Zugriff auf Reports (Beispiel: SAP, Siebel...
@ Imaging/Capture
@ LOB Anwendungen

FileNet P8 KM - SAP NetWeaver Portal - Microsoft Internet Ex;

Filehct P8 K | History , Back Forvact

Ef

Help | Closz

T .
| PorttFavories EE | wmrowse Fioet

(" Dosuments > Filetet Dokumente =,
Hame * Size Rating {7\ Modified Public Inbox

() Cortracts =, 831107 10:25:40 PM
Images B/16/6 10:13:29 AM path: Legal
() 01l {EBS59109-1627-40BC-BE75 432AEET9059A} | .51 ap
(testiolder = 6166 10:31:44 AW Filter inbox based on field where:

BT 11:41:40 AW
BT 11:4201 AM
/37 11:43:20 AM

I [ \

Apply Fiter | Clear

Ttems found: 21

Name & StepName  Status  Received On
@ Freigabe vertraghr. 23 3 Prifunglegal  Overdus 07.09.07 22:51
@ Freigabe Vertraght, 45 3 Prifunglegal  Overdue  (07.09.07 22:49

@ Froigabe verragny, 4711 3] Prifunglegal  Overdus  07.09.07 15:43

@ Freigabe vertragnr, 4711 3 Prifunglegal  Overdus  07.09.07 18:58

@ Freigabe vertragny, 4711 3] Prifunglegal  Overdue  07.09.07 19:07
[} 3] prifunnlenal i 07.09.07 7220’ -

| it es Eney contracts 5

rakor | Sonntag, 9, September 2007 Help | Close
Folder View

Path: EP Object Store » Erfassungsvorlagen

() Get Info 2 Add Ta Shertcuts [ Add Document [ Add Folder

Ttems found: 1

r vertrag hinzufugen (3)
“written by Administretor and modified by Adminitrator on 31.08.07 22:27
Fiulf-Selact Actions ¥ L

Help
‘Copyvight @ 2002, 2005 Filahat Corporation. Al rights reservad.

B [l

[&J Local intranet
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Klassifikation

@ Automatisierte Inhaltsklassifikation
@ Metadaten Verwaltung
_ 9 Unternehmenstaxonomie

I3M Fieher it e T

Wiy e | 1351 ooy

Vorm by docarvent
Witw document bt

e oo e - IBM Classification Module
*Organisieren
*Automatische Klassifikation
*Taxonomy Proposer — Vorschlagsbasiert
*Extraktion und Erweiterung von Metadaten
*Selbst lernend
*Veranlassen von BPM, RM
und ECM Services
*Expose via SOA
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Systemubergreifende Geschaftsprozesse

@ Dokumentenzentrische Prozesse
nteraktion mit Teilprozessen
@ LOB Anwendungen

L

Process Designer

: s 2 -
YT Business Activity Monitor - L
) ) ‘}' =
K3

Process
D ase
Event Log i
: R
. = ' e
x Qs o
IEF —— — - —
------ = - :
Business e
Process e
Framework ’

Process Analyser
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e Trnlz Hrlm

J File Edit Wiew Favorites Tools  Help

|/
|

Search - Favorites 4% |

|Qeack - D - & B/

|J Address Iéj http:,l',l'hqdemolj a Go

J Links :Ej SPS - Einkauf :Ej Workplace :E'] Workplace T 1.1

Tearmwebsite

@8 Einkauf
Homepage | Einkauf

alle websiteinhalte
einblenden

Teamwebsite = Einlkauf

Dokumente Ankiindigungen

Yertragsverhandlungen Weko © 21,12,2007 10:34
wan Okko

Derzeit verhandlen wir einen Alleinvertriebsvertrag Filr Feuerwerksartikel,

Bitte dies bei verhandlungen mit anderen Lieferanten berlcksichtigen,

= Mon Food

= Test
Listen

= Kalender MNeue Ankindigung hinzufiigen

= fufgaben

Diskussionen Kalender .

IMomentan gibt es keine bevorskehenden Ereignisse. Klicken Sie auf "Meues Ereignis hinzuflgen" weiter

= Teamdiskussion I DEVOFS e
unten, um ein neues Ereignis hinzuzufigen.

Websites Meues Ereignis hinzufiigen
Benutzer und

Gruppen .
Einkaufsdokumente

Einkauf
_] Meues Dokument

] Papierkorb
[y Meuer Ordner
Geindert von

Grifie Geandert

20.12.2007 11:17

Typ Mame

3 Mon Food aKE Adrinistrator

Yertragsverwatung {b -
Vertragsverwaltung
_1 Meues Daokument

[Ty Meuer Ordner

Typ  Mame Grifie Geandert Gedndert von

allgemeine Yertragssuche 6B 15.01.2008 01:10 Administratar
unterschriebene Wertrage 1KB  09.01.2008 22:21 Administrator
Vertrag in Priffung 1KB  09.01.2008 11:47 Administrator
Vertrdge zur Unterschrift beim Lieferant 1KB  09.01.2008 21:27 Administrator

Vertragslaufzeiten 4kKB  15.01.2008 00:50 Administrator

4

willkommen, Otto * | (@ =)

IDiese website 'I R

N,
o u;'?’

Windows
SharePoint Services

Archiv Suche

Dokument enthalt:
P | Erweiterte Suche

Durchsuchen... I

Objektspeicher/Ordner:
EYTFS/

IBM FileNet Personal Inbox

Schrittname Status Erhaltan am

Freigabe Wwird 08.01.2008
ausgefihrt 13:34:44

Marne
Heuer
Vertrag 1001 Abteilungsleiter
von Weko
Sy Meuer
\ertrag 1004 Abteilungsleiter
von Weko

Freigabe Wwird 09.01.2008
ausgefihrt 22:54:29

Hyperlinks

o Workplace XT

Meuen Hyperlink hinzufigen

|£;'] http: ! thgdema 1 /Einkauf (Lists fankuendigungen) MewFaor m. aspx

Wstart| | @ & 5 O % E

J -" Process Task Manager

”@ Homepage - Einkauf -... @ Iy Mivorkplace - Microsof...

’_ ’_ I_ ’_ ’_ | Trusted sites




a Delete This Site - Microsoft Internet Explorer =2 ﬂ

File Edit ‘Miew Favortes Tools Help | ﬁ

Qrack - © - A [2) (1] L soarch eFavartes @ | (3 4 ] - [ &,

Address @ http: ffhgdernol fhesconnect BCS % 20Connect] _layoutsdeleteweb, aspx j Go | Links **
Haome = BCS Conneck ‘Welcome System Account = | My Sike | My Links = | :I

@4l BCS Connect

BC3 Conneck = Site Settings = Delete This Site

Delete This Site

YWarning
ou are about o delete the Following Web site: htkp:/fhgdemol/besconnect/BCS Connect

Deleting the Web site will permanently destroyv all content and user inFarmation, including:

e Documents and docurnent libraries

& Lists and list data, including surveys, discussions, announcements, calendar
e Web site setkings and configurations

& Permission levels and security information relating to the Web site

To continue, click Delete.

Delete Cancel

@ ’_ I_ l_ l_ ’_ @ Trusted sites
.Qj'Startl @' 5 % I@ Delete This Site ... @ E:'\Program FilesiIE. .. | Q Windows Task Man... | @ FileMet Warkplace ... | |-'*_;_ | ﬁ)g g .@ 2:57 AM
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Tearmwebsite
ﬁ Einkauf

Homepage ﬁ

“Willkornmen, Otka - | 1l

Digse Website;l | pel

Al \Websiteinhale

einblenden
Dokumente
= Mon Food
= Test

Listen
® Kalender
= Aufgaben

Diskussionen

= Teamdiskussion

Websites

Benutzer und
Gruppen

2] Papierkorb

Deutsche SharePoint® Konferenz 2008

Teamwebsite = Einkauf

Ankindigungen

vertragsverhandlungen Weko
won Ckks

Derzeit verhandlen wir einen &lleinverkriebs vertrag Fr Feuerwerks artikel,
Bitte dies bei verhandlungen mit anderen Lisferanten berdicksichtigen.

21.12.2007 10i34
Ny

SharePoint Services

= Meue Arkirdimima kinsfoinean

Q-O0-H@A GLEe|a]sMm-08n
FileNet Workplace XT .

Kalender

Mormentan g
unken, urmn i

= Meues E

Einkaufsd
Eirkauf

|_j Teies

Path: My Inbox

Il Inbiooe
vertrags ublic Inba
\"'T;rzsve FUBIIE Ao Filker inbox based on figld where:
eLes [ rl,l1l: () i
Typ Marne |= vI |
% .
oy Apply Filter | Clear |
i Items Found: 5 Show Tkems: |2I:| vI
a Name & Step Mame Status Received On

Mokify Customer In Progress 1201007 3:04 PM

Conkrack Renewal @

Makify Customer In Progress 12/10/07 3:04 PM

Contrack Renewal @

i & & 6 O

Contract Renewal m StartStep In Progress 12/25/07 10:06 AM
Contrack Renewal 13 StartStep In Progress 12/28/07 10:07 AM
Contrack Renewal 34 StarkSkep In Progress 1/21/08 7:10 AM

@ Coowriaht IBM Corp, 2002, 2007, Al Rights Reserved,
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IBM ECM - BCS Connectors Operation

MOSS2007 or
Quickr Services

= N
J/

Document
Library

- —
re—

—
ey
——
p—
—
—_—
—
—
p—

W

g

Central
Configuration
Utility
Monitors Applies
MOSS07 Rules and
Libraries Profiles

Transformation

Engine

Deutsche SharePoint® Konferenz 2008

o B N

Content Manager,
BPM &
Records Manager

19. — 21. Februar 2008 - Frankfurt am Main



Zusammenlassung
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Vorteile IBM ECM SharePoint Connector

@ Nutzung der ereignisbasierten Architektur von FileNet P8 mit
Active Content
@ |BM FileNet Business Process Manager fur den Ablauf, die

Analyse und die standige Verbesserung von
Geschaftsprozessen

@ Benutzer bleiben im Bereich MS Office und MS SharePoint in
Ihrer gewohnten Umgebung

@ Einfache Integration in bestehende Umgebungen

@ Portale, Applikationen, Prozesse
@ Andere Repositories fur Dokumente

@ Archivierungs- und Compliance-Anforderungen

Deutsche SharePoint® Konferenz 2008 __ | 19.—21. Februar 2008 - Frankfurt am Main




BCS and ECM
Applications BCS BCSandECM ECM

External Sourcing / Capturing
Invidual/Team Inbox

Basic Check In/Check Out/Versioning
Record Declaration/Records Management
Content centric BPM

Collaboration

Portal Management (Intranet/Extranet)
Flexible User / Policy Management

Meta Data Management

LOB Application Development

Long Term Archiving

Desktop Integration

Single Sign On Web Applications
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IBM ECM Conference 2008

2-6 June 2008, The Hague, The Netherlands

@ EMEA ECM Conference

@ The Hague
@ June 2-6, 2008

“It was very interesting to
understand how the worldwide
customers are working and
thanks to the ECM Confernce |
will have the opportunity to share
all new concepts and ideas with
my colleagues.”

Delegate feedback ECM Conference 2007
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Besuchen Sie uns..‘l N
uh - N g ,‘,
Stand 2.10 Halle 5 = |

Thorsten Zoerner — thorsten.zoerner@de.ibﬁﬁ

Ll O (VISR
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ECM creates Context:
A Practical Example ....

7'My Workplace - Windows Internet Explorer

=18
| Phone Number P

Search for synonyms:

@: - I& http:ffhgdemol : 2080 Workplace HomePage. jsp?mode=reset

w ok & My Workplace

O Automatically search for synonyms

@ Automatically search for synonyms by using semantic expansion

{::' Do not search for synonyms

focus #lﬂ PDFFﬂ Complete # At‘tackents% Reassign 4f] Close
ORPORATION o -

Steve Miller | Friday, June 15,

CLUIS
My Financ-"*'~-"

Applicant Name

Account Type

|Single Account

Initialtion Contribution

111,250.00

| Home | Preference s | Sion Qut

| New Account Number 122115
T
..Mot Available. Phone. 44-1895% 207 313. Tieline. FAX. ...... (10 Jul 2007) i

Ittp 'w3-03.ibm.com/mar <=t||*:;| commdir.nsf/452fe05a468a6ed3852565c100

Coombs, Doug I
Product Marketing for ECM / BFM across NE / SW
IoT

[pet] GeT Organization Charts with summary roles and team charts [ Microsof
...Has=zen Baghai Director Infrastructure Compliance Services L. Talbot Assistant Robert Cool
Fre IT Due Diligence Fost ...Hughes 1. Peden L. Wood Robert Coombs Manager Acquisition I7
Manager Europe Infrastructure Services John Jackson Manager ...Cuffy Manager DSW Contre
Manager DSW e-business Dev. Planning &rch Sue Joe Manager DSW e-business Proj Office ..

Williamson M. Yang 0. Yuen C. Lian L. Phua C. Yeo Doug Campbell Manager DSW e-busines:

Deutsche SharePoint® Konferenz 2008

joined my department as an IConS developer. ...Effective January 1 Richard Bissonnette has

the Registration and Authorization team. ...Effective April 1 April Bliss started a new position |

Response
El" - -
Comment
oy g-businezs Dev Flanning Arch Sue Joe Manager DSW e-business Froject Office Cordula Rafal
| VieW http://w3-03.ibm.com/software/sales/saletool.nsf/resources/bt_downloa
| view [ More results from http://w3-03.ibm.com/software/... ]
View Attachments ! ew
| \iew
GantCarly122115 - . . . .

y Software | Business transformation | Business transformation | ...
Passport for Gant ...an Advisory Business Analyst following a long-standing contract with the OnTARGET Team.
W-8BEN for Gant el e el development project manager on the Price Quote ...Manager Doug Campbell says Sundar is

| by Bob Coombs. ...... (04 Sep 2007)

http:/fw3-03.ibm.com/software/sales/=aletool.n=f/salestools transform
[ Mare results from http://w3-03.ibm.com/software/... ]
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What is Electronic Discovery?

Electronic Discovery is more than just searching ... it is a legal business
process that defines what documents are needed, how they are collected,
handled, reviewed and eventually packaged to be presented to other
parties. The improper handling of information (emails, documents, data,
paper conversion, etc) during this process can prevent it from being
admissible as evidence in court (spoliation).

Electronic Discovery Reference Model
www.edrm.net

» Processing

= - Preservation - v 4
ecords Identification - »  Review ~- Production *» Presentation
Management

Collection v %
»  Analysis

Volume Relevance
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IBM Compliance Warehouse for Legal Control

Warehousing and Storage Access Models

Legal Control
Legal Hold & Discovery
Enterprise Cont * Records Management
* Case Management
* Paper Capture

* Email, Documents,

BCS SyE el Operatlonal Control
Risk & Control Framework
Process Management
Process Monitoring
Taxonomy Management
Search
Compliance SOA

Operational Pr

» Workflow & Transacti / -, - :
« Embedded Controls & = Compliance  Lifecycle ’ Analysis & Reporting
Mining & Visualization

Risk Monitoring I Management : :
) Business Intelligence

Process Simulation

(Optional)

Deutsche SharePoint® Konferenz 2008 - =53 19.—21. Februar 2008 - Frankfurt am Main



IBM Compliance Warehouse Ecosystem

Information Warehousing and Storage T Access Models

Core Warehouse Software
* FileNet Records Manager

+ ECM Repository with Process Engine
» Classification Module

« CommonsStore eMS Discovery

* FileNet Email Manager

* FileNet Records Crawler

* FileNet SharePoint Connector

« CommonStore Email Archive
FileNet Capture & Capture ADR

OmniFind Enterprise Edition
* Cognos Now!
* Lotus WBCR
Tivoli Compliance Insight Mgr

* FileNet Systems Monitor

* FileNet Content Federation Svcs

* Information Integrator Content Edition
» FileNet Image Manager Active Edition
» Tivoli Access Manager
+ Tivoli Identity Manager

Content Analyzer
* Cognos 8 + Cognos Go!

* FileNet Process Analyzer
* FileNet Process Simulator

FileNet Business Process Manager
FileNet Forms Manager

 Content Manager v8

+ Content Manager OnDemand

* FileNet Image Svcs / Content Svcs / P8
Non-IBM

Tivoli Storage Manager / SSAM
« System Storage DS8000 / 4000
* N series unified Storage

+ System Storage DR550

* Other IBM Storage

-
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“Symphony”: Unified Archival Architecture

Content and Information Flow

Archive * Monitor * Enforce

Source Connectors Target Connectors

MESSAGING / EMAIL Task
- Microsoft Exchange Connectors

« Lotus Domino

* Novell GroupWise

* Instant Messaging

estandnst— Content Source Agnostic

FILE SYSTEMS

Beckiops and Omher Content Type Agnostic
OTHER
- Microsoft SharePoint MO d u I ar CO n n eCtO rS

« Lotus Quickr
«IBM ECM Repositories

« Non-IBM ECM (lICE)
« Backup Tapes and Other
- Custom Future
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