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Integration / Demo
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Anwendungsfälle

Skalierbarkeit

Compliance Anforderungen

Zugriff auf Dokumente von Fremdsystemen

Bereitstellen von Dokumente für Fremdsysteme

Federated Search

Klassifikation

Systemübergreifende Geschäftsprozesse



LOB Systems

Evolution Over Time

• Paper

• Stand-alone Email

• Shared Drive

• Unlinked & 

Disparate Content 

Repositories

• Unified Repository 

for LOB

• Beginning of 

Federated 

Lifecycle

• Integrated 

Content, Process 

and Compliance

• Active 

Enforcement of 

Compliance

• Mining of 

Knowledge 

Communities

• Master Metadata 

Management

• Ad-hoc usage

• No re-use

• No workflow

• End-user Driven

• Undefined 

Responsibility

• File system 

security

Level 1

Chaos

• Ad-hoc usage

• Fragmented 

security

• Little re-use

• Application based, 

siloed workflow

• End-user Driven

• Loosely defined 

responsibility

• No re-use across 

departments

• Ad-hoc usage

• Normalized 

security

• Some re-use

• Directory Server 

based security

• End-user Driven

• Loosely defined 

responsibility

• Ability to find 

content across 

departments

• End-user and 

Process Driven

• Normalized and 

federated security

• Re-use enabled

• Ability to find and 

use  content 

across 

departments

• Federated 

Retention

• Zero-click Policy 

based Compliance

• Service 

Enablement

• Normalized and 

Federated security

• Mash-up of 

Content & Data

• Application 

element re-use

• Actionable & 

automated BI

• Context of 

information

• Systemic help  

community of 

knowledge

Level 2

Silos & Storage

Level 3

Search & 

Discovery

Level 5

SOA & IOD, 

Federated Info 

Mgt

Truly Enterprise Class Systems

Level 4

Federation & 

Activation
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Maturity

Information Management



Skalierbarkeit

Trennung von Metainformationen und Binärdaten

Langzeit Archivierung

Rendition Management

SOA
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Business Innovation & Optimization Services
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Interaction Services Process Services Information Services

Partner Services Business App Services Access Services

ESB
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Infrastructure Services

Provide for better decision-making 

with real-time business 

information

Enables collaboration 

between people, 

processes & 

information 

Orchestrate and 

automate business 

processes

Manages diverse 

data and content in 

a unified manner

Integrated 

environmen

t for design 

and 

creation of 

solution 

assets 

Manage 

and secure 

services, 

application

s & 

resources
Connect with trading 

partners

Build on a robust, 

scaleable, and 

secure services 

environment

Enable inter-connectivity between services

Facilitate interactions 

with existing 

information and 

application assets

Optimizes throughput, 

availability and performance



Permanent
Archive

Destroy

Point of Record Capture (or Declaration) and Classification

Document Creation

Months / YearsDays / Weeks

Record Administration and Lifecycle Events

(Retention Trigger, Legal Holds, Requests, Storage Migration)

Time
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Compliance Anforderungen

Records Management

Verwaltung von Aktenplänen

Dokument Lebenszyklen

„Legal Holds“

Operational Risk

Identity Theft

CobiT

Solvency II (EU)

Freedom of Information (UK / USA)

Anti-terrorism Act (UK)

SEC 17a-4 (US)

Basel II (EU)

21 CFR Part 11 (US)
Companies Act (UK)

Sarbanes-Oxley (US)

ISO 9000 Quality

ECGI Action Plan (EU)

DOMEA (DE)

ISO 15801 Legal Admissibility

ISO 17799 Information Security

Cromme / GCCG (DE)

Preda Code (IT)

Data Protection Directive (EU, UK)

Computer Crime Law
Electronic Comms Act (BE)

BS8600 Complaints (UK)

FSA Handbook (UK)

BaFin (DE)

MoReq (EU)

AML / KYC

Privacy Requirements

Geopolitical Specific

Regulation

Risk Management

Corporate Governance Industry Specific Regulations



Zugriff von/auf Fremdsysteme

Zugriff auf Reports (Beispiel: SAP, Siebel...)

Imaging/Capture

LOB Anwendungen



Klassifikation

Automatisierte Inhaltsklassifikation

Metadaten Verwaltung

Unternehmenstaxonomie

IBM Classification Module
•Organisieren 

•Automatische Klassifikation

•Taxonomy Proposer – Vorschlagsbasiert

•Extraktion und Erweiterung von Metadaten

•Selbst lernend

•Veranlassen von BPM, RM 

und ECM Services

•Expose via SOA



Systemübergreifende Geschäftsprozesse

Dokumentenzentrische Prozesse

Interaktion mit Teilprozessen

LOB Anwendungen
Process Designer

Process Simulator

Process Analyser

Process Engine

Process

Database

Event Log

OLAP

MI Cubes

Process Modeller

Business Activity Monitor

Business

Process

Framework











Transformation

Engine

Central 

Configuration 

Utility

Content Manager, 

BPM &

Records Manager

IBM ECM - BCS Connectors Operation 

Monitors 

MOSS07 

Libraries

Applies 

Rules and 

Profiles

MOSS2007 or

Quickr Services

Team Site
BCS Portal UI (Web Parts)

Browse 

P8 docs

Work on 

P8 tasks

Search P8 Docs…

Document 

Library

WebParts/Quicklet for P8 

IBM ECM



Zusammenfassung



Vorteile IBM ECM SharePoint Connector

Nutzung der ereignisbasierten Architektur von FileNet P8 mit 
Active Content

IBM FileNet Business Process Manager für den Ablauf, die 
Analyse und die ständige Verbesserung von 
Geschäftsprozessen

Benutzer bleiben im Bereich MS Office und MS SharePoint in 
Ihrer gewohnten Umgebung

Einfache Integration in bestehende Umgebungen
Portale, Applikationen, Prozesse

Andere Repositories für Dokumente

Archivierungs- und Compliance-Anforderungen



BCS and ECM

Applications BCS BCSandECM ECM
External Sourcing / Capturing - + +

Invidual/Team Inbox - + +

Basic Check In/Check Out/Versioning + + +

Record Declaration/Records Management - + +

Content centric BPM o + +

Collaboration + + -

Portal Management (Intranet/Extranet) + + -

Flexible User / Policy Management + + +

Meta Data Management o + +

LOB Application Development + + +

Long Term Archiving - + +

Desktop Integration + + O

Single Sign On Web Applications + + O



EMEA ECM Conference
The Hague

June 2-6, 2008

“It was very interesting to 

understand how the worldwide 

customers are working and 

thanks to the ECM Confernce I 

will have the opportunity to share 

all new concepts and ideas with 

my colleagues.“
Delegate feedback ECM Conference 2007



Besuchen Sie uns....

Stand 2.10 Halle 5

Thorsten Zoerner – thorsten.zoerner@de.ibm.com

Vielen Dank!



Backup



ECM creates Context:
A Practical Example ....

Phone Number

Doug Coombs

Doug Coombs

Keyword

Semantic

Context



What is Electronic Discovery?

Source: Socha Consulting and Gelbmann & Associates. Copyright 2005-2006 All rights reserved. Used with permission.

Volume Relevance

Electronic Discovery Reference Model
www.edrm.net

Production PresentationIdentification
Records

Management

AnalysisAnalysis

Review

Processing

Analysis

Preservation

Collection

Electronic Discovery is more than just searching … it is a legal business 

process that defines what documents are needed, how they are collected, 

handled, reviewed and eventually packaged to be presented to other 

parties.  The improper handling of information (emails, documents, data, 

paper conversion, etc) during this process can prevent it from being 

admissible as evidence in court (spoliation).  



IBM Compliance Warehouse for Legal Control

IBM Business & Technology Services
• Multiple Assessments & Services

Digital Compliance Warehouse

Warehouse Services
• Records / Retention

• Automatic Classification

• Content & Process Analytic Framework

• Process Execution / Audit / Monitoring

• Provenance (Chain of Custody)

• Role Based Secure Access

• Meta Data Catalog Management

• Active Content / Lifecycle Events

Policy Management

Storage Management

Integrated IBM 

Hardware/Storage

(Optional)

Compliance

Vault

Lifecycle

Management

Warehousing and Storage

Legal Control
• Legal Hold & Discovery

• Records Management

• Case Management

Operational Control
• Risk & Control Framework

• Process Management

• Process Monitoring

• Taxonomy Management

• Search

• Compliance SOA

Analysis & Reporting
• Mining & Visualization

• Business Intelligence

• Process Simulation

Access Models

Enterprise Content
• Paper Capture

• Email, Documents, 

BCS Systems

Operational Processes
• Workflow & Transactions

• Embedded Controls & 

Risk Monitoring

Information

Partner Solutions | Partner Services
• No Paper Weight

Simplified, Prescriptive, Easy To Deploy

Virtual

Warehouse Vaults



IBM Compliance Warehouse Ecosystem

IBM Business & Technology Services
• Multiple Assessments & Services

Digital Compliance Warehouse

Warehouse Services
• Records / Retention

• Automatic Classification

• Content & Process Analytic Framework

• Process Execution / Audit / Monitoring

• Provenance (Chain of Custody)

• Role Based Secure Access

• Meta Data Catalog Management

• Active Content / Lifecycle Events

Policy Management

Storage Management

Integrated IBM 

Hardware/Storage

(Optional)

Compliance

Vault

Lifecycle

Management

Legal Control
• Legal Hold & Discovery

• Records Management

• Case Management

Operational Control
• Risk & Control Framework

• Process Management

• Process Monitoring

• Taxonomy Management

• Search

• Compliance SOA

Analysis & Reporting
• Mining & Visualization

• Business Intelligence

• Process Simulation

Enterprise Content
• Paper Capture

• Email, Documents, 

Images and Web

Operational Processes
• Workflow & Transactions

• Embedded Controls & 

Risk Monitoring

Partner Solutions | Partner Services
• No Paper Weight

Virtual

Warehouse Vaults

IBM Business & Technology Services
• Multiple Assessments & Services

Digital Compliance Warehouse

Warehouse Services
• Records / Retention

• Automatic Classification

• Content & Process Analytics

• Process Execution / Audit / Monitoring

• Provenance (Chain of Custody)

• Role Based Secure Access

• Meta Data Catalog Management

• Active Content / Lifecycle Events

Policy Management

Storage Management

Integrated IBM 

Hardware/Storage

(Optional)

Compliance

Vault

Lifecycle

Management

Legal Control
• Matter & Case Management

• Legal Hold & Discovery

• Records Management

Operational Control
• Risk & Control Framework

• Process Management

• Process Monitoring

• Taxonomy Management

• Search

• Compliance SOA

Analysis & Reporting
• Mining & Visualization

• Business Intelligence

• Process Simulation

Enterprise Content
• Paper Capture

• Email, Documents, 

Images and Web

Operational Processes
• Transactions & Workflow

• Embedded Controls & 

Risk Monitoring

Partner Solutions | Partner Services
• No Paper Weight

Virtual

Warehouse Vaults

Enterprise Content & Paper Control

• FileNet Email Manager

• FileNet Records Crawler

• FileNet SharePoint Connector

• CommonStore Email Archive

• FileNet Capture & Capture ADR

Content Centric Process Automation

• FileNet Business Process Manager

• FileNet Forms Manager

Legal Control Tools 

• CommonStore eMS Discovery

Operational Control Tools 

• OmniFind Enterprise Edition

• Cognos Now!

• Lotus WBCR

• Tivoli Compliance Insight Mgr

Analytical & Reporting Tools 

• Content Analyzer

• Cognos 8 + Cognos Go!

• FileNet Process Analyzer

• FileNet Process Simulator

Warehousing and Storage Access ModelsInformation

Core Warehouse Software

• FileNet Records Manager

• ECM Repository with Process Engine

• Classification Module

Optional Warehouse Software

• FileNet Systems Monitor

• FileNet Content Federation Svcs

• Information Integrator Content Edition

• FileNet Image Manager Active Edition

• Tivoli Access Manager

• Tivoli Identity Manager

Supported Repositories

• Content Manager v8

• Content Manager OnDemand

• FileNet Image Svcs / Content Svcs / P8

• Non-IBM 

Optional Warehouse Storage

• Tivoli Storage Manager / SSAM

• System Storage DS8000 / 4000

• N series unified Storage

• System Storage DR550

• Other IBM Storage



Content and Information Flow

“Symphony”: Unified Archival Architecture

MESSAGING / EMAIL
• Microsoft Exchange
• Lotus Domino
• Novell GroupWise
• Instant Messaging
• PST and NSF

FILE SYSTEMS
• Microsoft File System
• Desktops and Other

OTHER
• Microsoft SharePoint
• Lotus Quickr
• IBM ECM Repositories
• Non-IBM ECM (IICE)
• Backup Tapes and Other
• Custom

Content and Information Flow

Archive * Monitor * Enforce

Task
Connectors

Target ConnectorsEngineSource Connectors

Content Source Agnostic

Content Type Agnostic

Modular Connectors

 Available Now

 Future




